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Submitted issues have been assigned identification codes that provide the current status of the issue.  The log is separated by these specific codes.  To more easily locate each issue, the issue number, the issue name, and the page number are provided below.  Also included are the Escalation Codes and definitions.  Issues in escalation status will be evaluated at each monthly Executive Steering Committee meeting.

Issue Legend:

	A – Accepted/Open
	D - Deferred
	H - Hold
	M - Monitor
	N – Not Accepted
	R - Resolved
	W - Withdrawn
	Z – Disputed/Inactive


Escalation Codes:

	“Watch” – In jeopardy of being escalated
	“Alert” – Preliminary to escalation
	“Escalate”


	Issue/ Action #
	
	Escalation Status
	CLEC Sponsor & Contact
	Region/

AT&T Sponsor
	Issue Name
	Received/ Opened Date
	Target Due Date

	GCUF15-001M
	
	
	Global Capacity
	All
	Collocation Access Issues
	7/8/15
	

	GCUF16-001N
	
	
	Global Capacity
	All
	Process for obtaining Billing Account Numbers
	3/7/16
	

	GCUF16-002D
	
	
	Electric Lightwave (fka Integra)
	All
	Process for obtaining Billing Account Numbers 
	6/30/16
	TBD

	
	
	
	
	
	
	
	


	Issue/

Action #
	Escalation

Status
	CLEC Sponsor & Contact Information
	AT&T Sponsor
	Issue Name
	Received/Opened Date
	Target Due Date
	AT&T Account Manager
	AT&T Service Manager

	GCUF 15-001M
	
	Liz Tierney
	
	Collocation Access Issues
	4/28/12

5/3/12
	
	
	

	CLEC Verbatim Description of Issue/Action:  We are having significant issues surrounding collocation access.  Per our ICAs, we are required 24/7 access.  Since 2/6/15, we have tracked 83 specific occurrences across ATT’s footprint (that averages 17 per month).  In summary, here are the issues we are consistently running up against:

1)      Swipe cards that worked for years suddenly don’t work

2)      New card readers installed without ATT updating cards to support

3)      New locks installed without ATT sending CLECs new keys

4)      Gates surrounding access door installed, restricting CLEC access

5)      Escalation help desk unable to provide immediate access

6)      Collocare and Security not in synch.  Access cards are approved by Collocare but Security is not made aware, causing unnecessary escalations to resolve.

Recommend performing root cause on our access issues to implement corrective measures to reduce these instances from Happening

	CLEC Comments/Actions Taken/Status/Resolution:   

	CLEC Description of Extent of Impact on Business & CLEC Community:  Significant because no access conditions cause troubles to be prolonged and unnecessary re-dispatching.



	Supporting Documentation Submitted with Issue.   

Tracking spreadsheet of specific no access conditions



	6/8/16:  Question had arisen about upcoming system updates.  Validated with collocation services team that no substantive updates of that nature on the horizon, but AT&T is in the process of deploying upgraded card reader systems in over 100 COs in 2H2016 which should continue to improve experience with access.

	5/28/16:  Continuing to monitor issue.   No further issues have been reported.    CUF follow-up pending  per CLEC request at May 4 CUF meeting.

	2/10/16: Continuing to monitor issue.  No further issues have been reported.

	11/4/15:  Continuing to monitor issue.  No further issues have been reported.

	10/5/15: This item will be monitored to ensure processes are being followed.

	9/8/15:  The team has review the methods and procedures for the groups involved.   The procedures have been updated to with needed corrections.   The southeast region CAB will adopt the 12 state LOC process.   The revised M&P will be covered with center personnel. An accessible letter will be issued with the new southeast process.

	8/4/15:  Held meetings with the various groups involved to begin to understand processes, and coordination between groups in hope of identifying any process gaps.  Additional meeting are scheduled. 

	7/8/15 CUF Meeting:  This issue was presented and accepted at the July CUF meeting.


	


	Issue/

Action #
	Escalation

Status
	CLEC Sponsor & Contact Information
	AT&T Sponsor
	Issue Name
	Received/Opened Date
	Target Due Date
	AT&T Account Manager
	AT&T Service Manager

	GCUF 16-001N
	
	Liz Tierney
	
	Process for obtaining Billing Account Numbers 
	3/7/16


	
	
	

	CLEC Verbatim Description of Issue/Action:  Ability to request Billing Account Number via order issuance should be implemented by ATT because the current procedures delays CLECs ability to process orders in a timely manner.  Today, ATT requires a form be completed and notes the following:

[image: image1.png]NOTES:
1/ Please email completedrequestto rmvbanact!_requests @intlatt.com
2/ Please be aware that standard process for completing the request akes 2- 3 weeks

3/ Upon complefion youwil get the confirmation email with BAN number assigned.




Three weeks is unnecessary, CLECs should have the right to request a BAN via already existing ordering business rules.  Billing Account Number 1 field = N - New Billing Account Number Requested (Both LSR and ASR business rules).  

	CLEC Comments/Actions Taken/Status/Resolution:   Discussed at the March ESC meeting whereby several CLECs approved. 

	CLEC Description of Extent of Impact on Business & CLEC Community:  Global Capacity lost a significant customer due to the current procedures employed by ATT.  Specifically, in addition to the delays inherent to the existing procedures, company name changes significantly impacted our ability to request a new BAN (6 months in total).  Given obtaining a BAN is an operational issue, this legal factor should not have even come into play. 

 

	Supporting Documentation Submitted with Issue.   



	5/28/16:  This issue was Not Accepted for the proposed change.    Existing ordering business rules show in Note 1 of BAN field in LSOR that new BANs must be requested through the account team.   However, AT&T will continue to monitor requests for timing issues (6 months is atypical) and also has posted the forms on CLEC On-line for ease of access going forward (see CLECSE16-032 and CLECALL16-022)  

	3/2/16 CUF Meeting:  This issue was presented and accepted at the March ESC meeting.

	


	Issue/

Action #
	Escalation

Status
	CLEC Sponsor & Contact Information
	AT&T Sponsor
	Issue Name
	Received/Opened Date
	Target Due Date
	AT&T Account Manager
	AT&T Service Manager

	GCUF 16-002D
	
	Kim Isaacs
	
	Process for obtaining Billing Account Numbers
	 6/30/16
	
	
	

	CLEC Verbatim Description of Issue/Action:   
 Initial Description (from GCUF16-001N): Ability to request Billing Account Number via order issuance should be implemented by ATT because the current procedures delays CLECs ability to process orders in a timely manner.  Today, ATT requires a form be completed and notes the following:

[image: image2.png]NOTES:
1/ Please email completedrequestto rmvbanact!_requests @intlatt.com
2/ Please be aware that standard process for completing the request akes 2- 3 weeks

3/ Upon complefion youwil get the confirmation email with BAN number assigned.




Three weeks is unnecessary, CLECs should have the right to request a BAN via already existing ordering business rules.  Billing Account Number 1 field = N - New Billing Account Number Requested (Both LSR and ASR business rules).  
Resubmission:  Integra requests the ability to establish new Billing Account Numbers via the LSOG/ASOG  BAN request process (populating the  Billing Account Number field =(N)ew.  AT&T’s current BAN request process is unduly burdensome and delays the CLECs ability to meet its end user customers service delivery expectations. 

Integra believes AT&T has the ability to establish a new BAN using the information provided on the LSR/ASR and the information AT&T requires the CLECs to provide on the CLEC Profiles.  

AT&T denied Global Capacity’s initial request for this process change. If AT&T continues to maintain the denial despite the CLECs repeated requests, Integra asks AT&T to conduct an end to end review the current BAN request process with an eye toward minimizing BAN establishment timeline and to remove unneeded and outdated information on the BAN request form.  Based AT&T’s review of its current process, Integra requests that AT&T  propose a solution that will significantly minimize the time and resources needed to establish a BAN with AT&T.  Integra’s experience with other ILEC vendors makes it confident that AT&T should be able to process  BAN requests in 1-3 business days.  

	CLEC Comments/Actions Taken/Status/Resolution:   Discussed at the March ESC meeting whereby several CLECs approved (GCUF16-001N). 

Discussed at the June ESC meeting where there was agreement that Integra would resubmit Global Capacity’s initial request 



	CLEC Description of Extent of Impact on Business & CLEC Community:   AT&T’s BAN establishment process has unnecessarily delayed Integra realization cost savings associated with Special Access to UNE conversions.  In addition, the insufficient instructions and outdated information on the AT&T BAN request form resulted in unneeded drains on Integra and AT&T account management resources.


	Supporting Documentation Submitted with Issue.   
https://clec.att.com/clec/hb/shell.cfm?section=231&redirectsection=231


	09/12/17:  Issue remains in “Deferred” status. 

	05/8/17:  Issue remains in “Deferred” status. 

	04/10/17: Issue remains in “Deferred” status.  

	03/10/17:  Issue moved to Deferred status given potential dependencies of any change to process will be integrated within the WSS project outlined in separate documentation and introduced to the CMP/CUF in January 2017

	2/7/17:  Issue is still in “hold” status.

	1/10/17:  Issue is still in “hold” status. 

	12/5/16:  Issue is still pending consideration as part of the scope of aforementioned projects with Technology Development, but modifications to existing process that would result in LSOR/LSOH level changes are not in scope for any pending OSS release.

	11/8/16:  Issue is still pending consideration as part of the scope of aforementioned projects with Technology Development, but modifications to existing process that would result in LSOR/LSOH level changes are not in scope for any pending OSS release. 

	9/6/16:  AT&T is still working with our internal Technology Development group – there are projects being scoped in coming quarters that may provide some process improvements for the current BAN establishment process.    Furthermore, the interval for CLEC profile processing is being actively managed to ensure there are no delays in building the underlying information required in order for BAN orders to be distributed and completed in a timely manner. 

	8/9/16:  AT&T is still working with our internal Technology Development group to determine potential future paths for process improvement on BAN establishment requests.

	7/5/16:  Re-logged resubmission (assigned new number) to BAN establishment issue discussed in June ESC and submitted by Integra.    AT&T will re-review the options available to address (or partially address) CLEC concerns about the process to establish BANs.   
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